


SKILLSOLUTIONS

Documents Enclosed

1. Assessment overview FNS40811
2. Assessment overview FNS50311
3. Evidence of instructions to IT to post information on Website

Skill Solutions response to VRQA audit

Standard 2.4

Though employers did not have an active role in the learning and assessment of students, employers of trainees and
workers who were completing their qualifications were required to provide support to learners including time release
for study and mentoring support through workplace personnel. Skill Solutions had not developed information
materials for employers to inform them of their responsibilities or to provide information on how they could provide
support for learners who were currently employed and were completing their course.

Recommendation:

It is recommended that Loanworx (Aust) Pty Ltd, T/A Skill Solutions prepare information materials for employers
which identify the obligations and expectations of employers to support students, trainees and other employees who
are completing their qualifications.

No rectification evidence was provided to address this recommendation. Loanworx (Aust) remained NON
COMPLIANT with Standard 2.4

Rectification

Skill Solutions has documentation available for all employers and employees who are engaging in the Traineeship
programs however these documents are in process of being transitioned from our old system of Overview to Nova
core. These documents clearly outline the obligations and expectations of employers to support students, trainees and
other employees who are completing their qualifications.

Document Number
1. Employer information.

Standard 2.5

Skill Solutions had identified strategies for monitoring student progress during face to face delivery and for online
learners; however face to face learners were required to complete a range of assessment tasks involving research,
completion of projects, scenarios and case studies and maintenance of a portfolio in addition to the face to face
sessions, which were completed over the months following class sessions. Strategies for monitoring student progress
and the support to be provided and be available to students during this time were not identified.

Recommendation:
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It is recommended that Loanworx (Aust) Pty Ltd, T/A Skill Solutions identify and implement strategies for
monitoring student progress and for identifying student needs through all the stages of training and assessment and
identify and provide appropriate support through all the stages of the training and assessment.

o Rectification evidence provided did not address this recommendation. Loanworx (Aust) Pty Ltd remained
NON COMPLIANT with Standard 2.5. Monitoring of students has now been implemented

Documents Enclosed

1. Attendance register with comments on students participation

2. Trainers tracking form of assessments with legend that comments on students progress -
Refer documents in section- Standard 2.1

3. Help Letter

Document Number

Standard 2.7

The Complaints and Grievances Policy and Procedure identified an informal procedure, formal procedure and
complaints appeals procedure. An external Complaints Appeals Procedure was identified and was to include an
independent external source. The source for external independent arbitration to assist in resolving an unresolved
complaint or appeal was not identified and students were not informed of a source.

Recommendation:
It is recommended that Loanworx (Aust) Pty Ltd, T/A Skill Solutions:
¢ Review the Complaints and Grievances Policy and Procedure and modify to include an appropriate
source for external independent arbitration source for external independent arbitration for the
resolution of unresolved complaints and appeals. There has been an external independent
arbitration source identified for the resolution of unresolved complaints and appeals.
¢ Include in student information, the external independent arbitration source that they may contact for

the resolution of unresolved complaints and appeals. This has now been included in the student
handbook

Rectification

Evidence provide not address this recommendation. Loanworx (Aust) Pty Ltd remained NON COMPLIANT with
standard 2.7

Document Number

1. Student handbook (section showing the inclusion of external independent arbitration source)

Skill Solutions response to VRQA audit
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Standard 3.1

Skill Solutions had implemented strategies to support learners to complete their course however strategies for
obtaining feedback on the effectiveness of student support provided to assist them to complete their course had not
been identified. Policies and procedures had been developed to identify strategies for maintaining administration
processes, including enrolment and records management, identifying strategies for continuous improvement of
training and assessment, client services and the management of the RTO and managing staffing and client services,
however these had not been fully implemented to confirm that the management of the Skill Solutions operations could
ensure clients received the services detailed in their agreement with Skill Solutions.

Recommendation:

It is recommended that Loanworx (Aust) Pty Ltd, T/A Skill Solutions review its policies and procedures to ensure
that they are appropriate to its scope and scale of operations and fully implement arrangements, including strategies
for obtaining feedback from clients of the effectiveness of learning and assessment and student support provided, to
ensure that clients receive the services detailed in the agreement with Skill Solutions.

Rectification evidence provide did not address this recommendation. Loanworx (Aust) Pty Ltd remained NON
COMPLIANT with Standard 3.1, Skill Solutions has now organized more strategies for organizing feedback from
students about student support services

Document Number

1. Trainer evaluation form - Please refer to the documents in the standard 2.2
2. Course evaluation form- Please refer to the documents in the standard 2.2
3. Help session feedback form - Please refer to the documents in the standard 2.2

Standard 3.2

Skill Solutions had identified procedures for the internal review of compliance with legislation and identified the
requirement for the conduct of an internal audit annually which had been conducted. However this Re-registration
Audit identified that although procedures were in place for the implementation of a systematic and continuous
improvement approach to the management of operations, the procedures had not been thoroughly implemented,
resulting in the identification of non-compliances with AQTF Standards and Conditions and the VRQA Guidelines for
VET Providers.

Recommendation:

It is recommended that Loanworx (Aust) Pty Ltd, T/A Skill Solutions review its policies and procedures to ensure
that they are appropriate to its scope and scale of operations and fully implement a systematic and continuous
improvement approach to the management of operations and address the non-compliance identified in this report, to
ensure compliance with the AQTF Standards and Conditions and the VRQA Guidelines for VET Providers.

Rectification evidence provided did not address this recommendation. Loanworx (Aust) Pty Ltd remained NON
COMPLIANT with Standard 3.2.Skill Solutions has now reviewed our policies and procedures as we have now
changed our meeting schedule to reflect the scope and scale of operations — we now have a fortnightly administration
meeting. A monthly management meeting, A monthly trainers meeting and a Bi Annual Board Meeting — Refer
Standard 1.1

Document Number
Please refer to documents in Standard 1.1.
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Skill Solutions response to VRQA audit

Standard 3.4

Skill Solutions had demonstrated that if managed records systematically, providing for easy access and maintaining
confidentiality. However staff files were not consistently maintained and student assessment information was
incorrectly identified in the various assessment tools

Recommendation: See recommendations at Standard 1.4 and 1.5

Rectification evidence provided did not address this recommendation. Loanworx (Aust) Pty Ltd remained NON
COMPLIANT with Standard 3.4. Staff files have now been consistently maintained refer section

Student assessment information has now been checked and we can confirm it is all now consistent refer section
Document Number

Please refer to the guideline documents in section 1.3.4
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Mrs Pauline Ryan

Chief Executive Officer
Loanworx (Aust) Pty Ltd
Trading as Skill Solutions
1B/266 Bolten Street
ELTHAM VIC 3095

Dear Mrs Ryan

Re: Rectification Matters

Thank you for your response regarding the rectification of non-compliance matters
identified at the audit held on 8 and 9 October 2013.

Please be advised that the Victorian Registration and Qualifications Authority (VRQA) is
satisfied that your organisation, Loanworx (Aust) Pty Ltd Trading as Skill Solutions has
taken the appropriate measures to meet the minimum requirements for compliance with
the Australian Quality Training Framework Essential Conditions and Standards for
Continuing Registration (AQTF) and the VRQA Guidelines for VET Providers (VRQA
Guidelines).

If you have any queries in relation to these matters, please contact Ms Julie Florence
Registration Officer on (03) 9032 1560 or florence.julie.e@edumail.vic.gov.au.

Yours sincerely
/

LYNN GLOVER
Director, VRQA

4 February 2014
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This Is to certify that

Loanworx (Aust) Pty Ltd
trading as

Skill Solutions

isa

Registered Training Organisation

Registration No. 22 185

registered under part 4.3.10 of the
Education and Training Reform Act 2006
to provide the accredited courses and to
award, confer or issue the recognised
qualifications
listed on its scope of registration.
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18 NOV 2013
LYNN GLOVER
Director, VRQA Valid to 31 October 2018




